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ABSTRACT

The purpose of this study was to investigate the opinions of people towards
the services of the Outpatient Department at Nang Rong Hospital, Buriram Province in
8 aspects, namely, convenience of the services, friendship, concrete services, knowledge,
advice and consulting, trust, readiness for giving treatment, staff morality, and cost. The
samples were 90 people derived from population through quota sampling and accidental
sampling, respectively. The instrument was a 3-part questionnaire, including, check list,
5-rating scale, and open-ended form with its reliability of 0.9848. The statistics used for
data analysis were percentage, mean and standard deviation.

The results were as follows :

1. The opinions of people towards the services of the Qutpatient Department
at Nang Rong Hospital, Buriram Province as a whole were at high level. When
considering at each aspect, it was found that the aspects of convenience of the services,
and concrete services were at moderate level; whereas, the rest aspects were at high level.

The aspect of trust was reported as the highest mean score, followed by readiness for



giving treatment while the aspect of concrete services was reported as the lowest mean
score.

2. The additional opinions and suggestions with the highest percentages
were that the benches should be more provided in front of the Medicine Department,
followed by the parking lots should be enough for services, and the staff at the

medicine service room should be added, respectively.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

AMNARUIN D

Item-total Statistics

Scale Scale  Corrected

Mean Variance  Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
97.4667  1583.6368 7017 .9848
96.6667  1568.9195 .8930 9841
97.0000  1587.4483 7322 9846
97.1000  1582.8517 7484 9846
96.9333 1569.6506 8291 .9843
97.1333 1572.5333 8301 .9843
96.8000  1559.8207 8655 9841
97.2667  1574.9609 .8092 9844
97.1333  1558.0506 .8878 9841
97.3000 1562.1483 .8616 .9842
97.2667  1568.7540 8243 9843
97.2667  1569.4437 8308 9843
97.0000  1554.9655 8720 9841
96.8667  1583.6368 .7300 .9846
96.9333  1568.6161 9413 .9839
96.8667 1567.7057 8531 9842
97.2667  1557.9264 8132 9844
97.3000 1560.4931 8515 9842
96.8333  1572.1437 8678 9842
96.9667  1579.6885 7843 9845
96.8333  1587.3851 .8036 9844
97.4333  1571.3575 7332 9847
96.6000  1579.0759 .8182 .9843
97.0333 1583.2747 .7480 .9846
97.2000  1575.4069 .8045 .9844
96.9667 1573.5506 8117 9844
97.1667 1574.4195 7945 9844
96.8000  1559.8207 .8655 9841
97.4000 1571.6276 8069 9844
97.1667  1561.7299 .8885 9841
97.1000 1578.5759 7182 9847
97.1333  1578.1195 7260 9847

N of Items = 32

NofCases= 30.0

Alpha =

9848
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