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Personality and occupations in service industry : Case study of the of service

business staffs in Buriram Province
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Abstract
This research studied the relationship of personality affects occupations in service
industries. This study used the concept of the Big Five Personality traits from the works of
Costa and McCra (1992). This research was a quantitative research and qualitative research.
A sample of 131 people who was staff working in the service business, located in

Buriram Province, that participated the meeting of tourism development plan on the routes
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of Khmer civilization to neighboring countries in 2017. Data collection by using query options
for basic information and respondents using structured interview questions, open-ended
questions. The study indicated that 1) Big Five Personality traits, personality based on the
five elements affects occupations in service industries. 2) Acquiesce and gentle personality
and personality in the emotional stability, the position should be at the front part of the
organization. 3) Revealed personality, open-minded personality to experience practitioners in
the department to coordination with external agencies. 4) The personality with discreet to
perform the latter part of organization. This research caused the benefits to entrepreneurs in

managing the human resources within the organization.
Keywords Big Five Personality traits, Occupations in Service Industries
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