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Abstract

A study of staffs and students of Buriram Rajabhat University satisfaction in
Aesthetic dimension of arts and culture aims to (1) study the satisfaction of staffs and
students of Buriram Rajabhat University in aesthetic dimension of art and culture; (2)
to respond to Key performance indicator 6.1.2 : which indicated the development of
aesthetic dimension of art and culture (Sms.11) and (3) to improve the performance
of Department in future. The tool of research is Questionnaire to enquire about the
satisfaction of staffs and students. The population and sample of research consists of
1,500 people. Data were analyzed by basic statistics such as percentage, mean
(Mean), standard deviation (Standard deviation) and hypotheses of research had been
tested by difference between groups by the t-test (Independent test), one-way
variance (One-way ANOVA).

The finding of research was shown as follows:

By overall view, the satisfaction of staffs and students were at a high level
(value = 4.11), while considering in the each item the level of satisfaction from the
highest value to lowest value was shown as follows:

First, in the item of Building indicating of local cultural identity the
satisfaction was at highest level with average of (value = 4.32).

Second, in the item of oreanization of the activities of the University,
which promotes public participation in University culture the satisfaction was at
highest level with average of (value = 4.25).

Third, in the item of the cultural space that facilitates and promotes
cultural activities, the satisfaction was at high level with average of (value = 4.19).

Forth, in the item of the promotion, support, development and creation
of awareness of aesthetics and appreciation of the art and culture of the university,
the satisfaction was at high level with average of (value = 4.14).

Fifth, in the item of organization of activities on art and culture with the
diversity and consistency, the satisfaction was at high level with average of (value =
4.13).

Sixth, in the item of cleaning and beautifying buildings in the campus,

the satisfaction was high level with average of (value = 4.02).



Seventh, in the item of renovation and maintenance of the friendly
environmental landscapes, the satisfaction was at high level with average of (value
= 3.94).

Eighth, in the item of Center of Learning, Department to promote and
support activities of art and culture, the satisfaction was at high level with average of
(value = 3.90).

From the study it was found that the satisfaction in the aesthetic dimension
of art and culture of the Buriram Rajabhat University's staffs and students based on
gender , age, marital status (teaching staffs,Non teaching staffs and students) was
statistical different, which could be shown as follows:

Gender had effect on their satisfaction of the aesthetic dimension of art and
culture in three ways:

1. Buildings indicating local cultural identity

2. Promotion, Support, development of aesthetics, awareness and
appreciation of the arts and culture of the university

3. Organization of the arts and cultural activities in diversity and
consistency in University

Age had effect on their satisfactions on the aesthetic dimension of art and
culture in the second ways:

1. Buildings indicating local cultural identity

2. Center of learning, Departments of the University to promote the art
and cultural activities

Status (teaching staffs, Non teaching staffs and students) had effect on their
satisfactions of aesthetic dimension of art and culture in the aspect of cleanliness and
beautification of the different buildings.

The study of the satisfaction of Buriram Rajabhat University‘s staffs and
students in the aesthetic dimension of art and culture could be summed up as
follows: the overall view of their satisfactions were high level and the factors such as
gender, age, marital status of Buriram Rajabhat University's Personnel (Academic staffs,
Supporting staffs and students) have an effect on their satisfactions differently on the
aesthetic dimension of art and culture in which the first is their satisfactions on the
Buildings of the University indicating the local cultural identity and the last is their
satisfactions on the University's Learning Center or Department that promote and

support the art and cultural activities.

Keywords
1. Satisfaction refer to the good comments, happy feeling when the needs or

expectations have been met and compiled with.



2. Aesthetic development means systematic improvising and transformation
about the beauty of art and culture that has an effect on the individuals, institution,
environment, and society in the better way with clear and acceptable goal.

3. Aesthetic dimensions of Art and culture means the aesthetic value of art
and culture that has an affect on the perception, feeling and ability to sustain to
happiness in the mind with the taste, which generated the beautiful lifestyle of
human being and enable them to live in a society in which people understand each
other, as well as realize the value of the concrete and abstract of art and culture in

the dimension of history for the sake of preservation.
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NAN1SLATIZNA281USNTY SPSS

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Al 1500 1 5 4.32 .689
A2 1500 1 5 4.02 185
A3 1500 1 5 4.19 71
Ad 1500 1 5 3.94 .820
A5 1500 1 5 3.90 .833
A6 1500 1| 5 4.14 785
AT 1500 1 ‘ 5 4.25 .748
A8 1500 1| 5 4.13 788
Valid N (listwise) 1500
Statistics
an1u
LA 81 AN Al A2 A3 Ad A5 A6 AT A8
N Vali
q 1500 1500 1500 1500 1500 1500 | 1500 1499 1500 1500 1500
"y 0 0 0 0 0 0 0 1 0 0 0
ng
Mean 1.58 1.93 65 4.32 4.02 4.19 | 394 3.90 4.14 4.25 4.13
Median 2.00 2.00 1.00 4.00 4.00 4.00 | 4.00 4.00 4.00 4.00 4.00
Mode 2 2 1 a4 a4 a a a 4 4 4
Std. Deviation .493 817 1.148 .689 .785 771 ) 820 .833 785 748 .788
Variance 243 667 1.319 475 616 595 | 672 .694 617 .560 .620
Range 1 4 5| 4| 4 4 4 4 4 4 4
Percentiles 25 1.00 1.00 1.00 4.00 4.00 4.00 | 3.00 3.00 4.00 4.00 4.00
50 2.00 2.00 1.00 : 4.00 | 4.00 4.00 | 4.00 4.00 4.00 4.00 4.00
75 2.00 2.00 2.00 ‘ 5.00 ‘ 5.00 5.00 | 5.00 5.00 5.00 5.00 5.00
WA
Cumulative
Frequency Percent Valid Percent Percent
Valid Y1 624 41.6 41.6 41.6
‘V@d 876 58.4 58.4 100.0
Total 1500 100.0 100.0




oy

218
Cumulative
Frequency Percent Valid Percent Percent
Valid 1131 20
g 450 30.0 30.0 30.0
20-30 1 804 53.6 53.6 83.6
31-40% 167 11.1 11.1 94.7
41-50 64 4.3 4.3 99.0
51 9 July 15 10 10 100.0
Total 1500 100.0 100.0
AOIUNN
Cumulative
Frequency | Percent Valid Percent Percent
Valid TUn@ne 1081 3 72.1 72.1 72.1
A 216 14.4 14.4 86.5
IVINT |
YAAINIEY |
e;ﬁfuaiéu 120 : 8.0 8.0 94.5
Uspyay 13 | 9 9 95.3
Bu 9 (Usn
N 14 | 9 9 96.3
Sousdinfiny 56 37 37 100.0
Total 1500 100.0 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent
valid tauiian 3 2 2 2
o 11 N T 9
Yrunang 142 9.5 9.5 10.4
N 691 a6.1 46.1 56.5
wnilan 653 135 135 100.0
Total 1500 100.0 : 100.0
A2
Cumulative
Frequency Percent Valid Percent Percent
Valid tauiign 3 2 2 2
ey 30 2.0 2.0 2.2
U1unang 337 22.5 22.5 24.7
4N 690 46.0 46.0 70.7
wnitan 440 293 293 100.0
Total 1500 100.0 100.0




(a(]

A3
Cumulative
Frequency Percent Valid Percent Percent
Valid touiign 3 2 2 2
o 22 15 15 1.7
J1unang 246 16.4 16.4 18.1
aun 643 42.9 42.9 60.9
wnitan 586 39.1 39.1 100.0
Total 1500 100.0 100.0
A4
Cumulative
Frequency Percent Valid Percent Percent
Valid tlouiign 7 5 5 5
o 42 28 2.8 33
Yrunang 386 257 25.7 29.0
nn 669 40.6 44.6 736
wniign 396 264 | 26.4 1000
Total 1500 100.0 \ 100.0
A5
Cumulative
Frequency Percent Valid Percent Percent
valid fiouiian 7 5 5 5
o 54 3.6 3.6 4.1
Uunans 396 26.4 26.4 30.5
an 663 44.2 44.2 x
wnilgn 379 253 253 100.0
Total 1499 99.9 100.0
Missing System 1 A1
Total 1500 | 100.0 1
A6
Cumulative
Frequency : Percent : Valid Percent Percent
Valid Youiign 4 3 3 3
o 34 2.3 2.3 2.5
Yrunang 246 16.4 16.4 18.9
4N 680 45.3 453 64.3
lﬂﬂ‘ﬁ'qm 536 35.7 35.7 100.0
Total 1500 100.0 100.0




EX

AT
Cumulative
Frequency Percent Valid Percent Percent
Valid touiign 4 3 3 3
oy 15 1.0 1.0 1.3
J1unang 208 13.9 13.9 15.1
un 641 4a2.7 4a2.7 579
wnitan 632 a2.1 421 100.0
Total 1500 100.0 100.0
A8
Cumulative
Frequency Percent | Valid Percent Percent
Valid tfoeiian 5 3] 3 3
oy 27 18 | 1.8 2.1
U1unang 267 17.8 | 17.8 19.9
un 664 143 143 64.2
wniign 537 358 | 3538 100.0
Total 1500 100.0 | 100.0




ANOVA
Sum of
Squares df Mean Square Sig.
LNF Between
5.558 4 1.390 5.789 .000
Groups
Within Groups 358.858 1495 .240
Total 364.416 1499
218 Between
) 6.994 4 1.749 2633 .033
Groups
Within Groups 992.939 1495 664
Total 999.933 1499
AnUNN Between
7.642 4 1.911 1.451 215
Groups
Within Groups 1968.984 | 1495 1.317
Total 1976.626 1499
ANOVA
Sumof
Squares : df Mean Square Sig.
LN Between ‘
1.726 4 431 1.779 131
Groups
Within Groups 362.690 1495 .243
Total 364.416 1499
218 Between
) 2.335 4 .584 875 478
Groups
Within Groups 997.599 1495 667
Total 999.933 1499
An1UN N Between
14.528 a4 3.632 2767 .026
Groups
Within Groups 1962.098 1495 1.312
Total 1976.626 | 1499
ANOVA
Sum of ;
Squares df Mean Square Sig.
LW Between
.608 a4 152 625 .645
Groups
Within Groups 363.808 1495 .243
Total 364.416 1499
918 Between
* 4.434 4 1.109 1.665 .156
Groups
Within Groups 995.499 1495 .666
Total 999.933 1499
FO1UNN Between
2722 4 .680 515 725
Groups
Within Groups 1973.904 1495 1.320
Total 1976.626 1499




ANOVA
Sum of
Squares df Mean Square F Sig.
LNF Between
1.328 4 332 1.368 .243
Groups
Within Groups 363.088 1495 .243
Total 364.416 1499
218 Between
) 4.172 4 1.043 1.566 .181
Groups
Within Groups 995.761 1495 .666
Total 999.933 1499
AnUNN Between
4.101 4 1.025 N .540
Groups
Within Groups 1972.525 | 1495 1.319
Total 1976.626 1499
ANOVA
Sumof
Squares : df Mean Square F Sig.
LN Between ‘
1.801 4 .450 1.856 116
Groups
Within Groups 362.441 1494 .243
Total 364.243 1498
218 Between
! 17.451 4 4.363 6.640 .000
Groups
Within Groups 981.623 1494 657
Total 999.074 1498
An1UN N Between
2.018 a4 .504 .382 822
Groups
Within Groups 1974.301 1494 1.321
Total 1976.319 | 1498
ANOVA
Sum of ;
Squares df Mean Square F Sig.
LW Between
2.549 a4 637 2.633 .033
Groups
Within Groups 361.867 1495 242
Total 364.416 1499
918 Between
* 5.119 4 1.280 1.923 .104
Groups
Within Groups 994.814 1495 .665
Total 999.933 1499
FO1UNN Between
3.635 4 .909 .689 .600
Groups
Within Groups 1972.991 1495 1.320
Total 1976.626 1499
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ANOVA
Sum of
Squares df Mean Square Sig.
LNF Between
1.059 a4 .265 1.090 .360
Groups
Within Groups 363.357 1495 .243
Total 364.416 1499
218 Between
) 3.593 4 .898 1.348 .250
Groups
Within Groups 996.341 1495 .666
Total 999.933 1499
AnUNN Between
515 4 129 .097 .983
Groups
Within Groups 1976.111 | 1495 1.322
Total 1976.626 1499
ANOVA
Sumof
Squares : df Mean Square Sig.
LN Between ‘
3.877 a4 .969 4.019 .003
Groups
Within Groups 360.539 1495 241
Total 364.416 1499
218 Between
) 2.709 4 677 1.015 .398
Groups
Within Groups 997.224 1495 667
Total 999.933 1499
An1UN N Between
6.476 a4 1.619 1.229 297
Groups
Within Groups 1970.150 1495 1.318
Total 1976.626 | 1499
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Al 1500 1 5 4.32 .689
A2 1500 1 5 4.02 .185
A3 1500 1 5 4.19 71
Ad 1500 1 5 3.94 .820
A5 1500 1 5 3.90 .833
A6 1500 1 5 4.14 .185
AT 1500 1 5 4.25 .748
A8 1500 I8 5 4.13 .788
Valid N (listwise) 1500 1
Statistics
donu ;
LA 018 AN Al A2 A3 Ad A5 A6 AT A8
N Vali
d 1500 1500 1500 1500 1500 1500 | 1500 1499 1500 1500 1500
Missi 0 0 0 0 0 0 0 1 0 0 0
ng
Mean 1.58 1.93 1.55 4.32 4.02 419 @ 394 3.90 4.14 4.25 4.13
Median 2.00 2.00 1.00 4.00 4.00 4.00  4.00 4.00 4.00 4.00 4.00
Mode 2 2 1 4 4 4 a4 a a4 a4 a4
Std. Deviation .493 817 1.148 .689 785 771 | .820 .833 185 748 788
Variance .243 667 1:5119 475 616 595 | 672 .694 617 .560 .620
Range 1 4 5. 4| [ 4 a4 a4 a4 a4 a4
Percentiles 25 1.00 1.00 1.00 : 4.00 ‘ 4.00 4.00 @ 3.00 3.00 4.00 4.00 4.00
50 2.00 2.00 1.00 | 4.00 4.00 4.00 ' 4.00 4.00 4.00 4.00 4.00
75 2.00 2.00 2.00 | 5.00 : 5.00 5.00 5.00 5.00 5.00 5.00 5.00
LA
Cumulative
Frequency Percent Valid Percent Percent
Valid B8 624 41.6 41.6 41.6
nia 876 58.4 58.4 100.0
Total 1500 100.0 100.0




oy

21¢
Cumulative
Frequency Percent Valid Percent Percent
Valid #nan 20
o 450 30.0 30.0 30.0
20-30 1 804 53.6 53.6 83.6
31-409 167 11.1 11.1 94.7
41-50 1 64 4.3 4.3 99.0
519 fuly 15 1.0 1.0 100.0
Total 1500 100.0 100.0
AOTUNN
Cumulative
Frequency Percent Valid Percent Percent
Valid HnfAnw 1081 72.1 72.1 72.1
Bﬂmmmﬂ 216 14.4 14.4 86.5
WIS ‘
S 120 | 8.0 8.0 94.5
auvayu ‘
Useavu 13 9 9 95.3
3u q Wi ‘ |
35Y).. 14 ‘ 9 .9 96.3
Uaudindnw 56 \ 3.7 3.7 100.0
Total 1500 ‘ 100.0 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Yiouiian 3 2 2 2
o 11 7 7 9
J1unang 142 9.5 9.5 10.4
an 691 46.1 46.1 56.5
wnilgn 653 435 | 435 100.0
Total 1500 100.0 100.0
A2
: Cumulative
Frequency Percent Valid Percent Percent
valid fouiian 3 2 2 2
o 30 20 2.0 2.2
J1unang 354 22.5 22.5 24.7
41N 690 46.0 46.0 70.7
wniign 440 293 293 100.0
Total 1500 100.0 100.0
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A3
Cumulative
Frequency Percent Valid Percent Percent
Valid Yiouiian 3 2 2 2
o 22 15 15 1.7
J1unang 246 16.4 16.4 18.1
41N 643 42.9 42.9 60.9
wniign 586 39.1 39.1 100.0
Total 1500 100.0 100.0
A4
Cumulative
Frequency Percent Valid Percent Percent
Valid Yfouilan 7 5 5 5
oy a2 28 | 238 33
J1unang 386 25.7 | 25.7 29.0
N 669 44.6 44.6 736
wniign 396 264 | 26.4 100.0
Total 1500 1000 | 100.0
A5
Cumulative
Frequency Percent Valid Percent Percent
Valid Yiouilan 7 5 5 5
o 54 3.6 3.6 4.1
J1unang 396 26.4 26.4 30.5
an 663 44.2 44.2 4.7
1niign 379 253 253 100.0
Total 1499 99.9 100.0
Missing System 1 1
Total 1500 100.0
A6
3 Cumulative
Frequency Percent Valid Percent Percent
valid Tiouiian 0 3| 3 3
oy 34 23 23 25
Uunang 246 16.4 ‘ 16.4 18.9
a1n 680 45.3 ‘ 453 64.3
wniign 536 357 35.7 100.0
Total 1500 100.0 ‘ 100.0




E

AT
Cumulative
Frequency Percent Valid Percent Percent
Valid Yiouiian i 3 3 3
o 15 1.0 1.0 1.3
J1unang 208 13.9 13.9 15.1
41n 641 a2.7 a2.7 57.9
maﬁqm 632 42.1 42.1 100.0
Total 1500 100.0 100.0
A8
Cumulative
Frequency Percent Valid Percent Percent
valid fiouiian 5 3 3 3
tiow 27 18 | 1.8 2.1
Uunans 267 178 | 17.8 19.9
1N 664 43 | 143 64.2
wnilan 537 358 | 35.8 100.0
Total 1500 100.0 : 100.0




ANOVA
Sum of
Squares df Mean Square Sig.
LW Between
5558 4 1.390 5.789 .000
Groups
Within Groups 358.858 1495 .240
Total 364.416 1499
218 Between
* 6.994 4 1.749 2.633 .033
Groups
Within Groups 992.939 1495 .664
Total 999.933 1499
FAN1UNMN Between
7.642 4 1911 1.451 215
Groups
Within Groups 1968.984 1495 1.317
Total 1976.626 1499
ANOVA
Sum of
Squares | df Mean Square Sig.
|
LW Between ‘
1.726 | 4 431 1.779 131
Groups
Within Groups 362.690 1495 .243
Total 364.416 1499
218 Between
1 2.335 4 .584 .875 478
Groups
Within Groups 997.599 1495 .667
Total 999.933 1499
FAD1UNMN Between
14.528 4 3.632 2767 .026
Groups
Within Groups 1962.098 1495 1.312
Total 1976.626 1499
ANOVA
Sum of
Squares df Mean Square Sig.
LA Between
.608 4 152 .625 .645
Groups
Within Groups 363.808 1495 .243
Total 364.416 1499
91¢ Between
' 4.434 4 1.109 1.665 .156
Groups
Within Groups 995.499 1495 .666
Total 999.933 1499
A0UNN Between
2722 4 .680 515 125
Groups
Within Groups 1973.904 1495 1.320
Total 1976.626 1499
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ANOVA
Sum of
Squares df Mean Square Sig.
LW Between
1.328 4 332 1.368 .243
Groups
Within Groups 363.088 1495 .243
Total 364.416 1499
218 Between
* 4.172 4 1.043 1.566 .181
Groups
Within Groups 995.761 1495 .666
Total 999.933 1499
FAN1UNMN Between
4.101 4 1.025 e .540
Groups
Within Groups 1972.525 1495 1.319
Total 1976.626 1499
ANOVA
Sum of
Squares | df Mean Square Sig.
|
LW Between ‘
1.801 | 4 .450 1.856 116
Groups
Within Groups 362.441 1494 .243
Total 364.243 1498
218 Between
1 17.451 4 4.363 6.640 .000
Groups
Within Groups 981.623 1494 .657
Total 999.074 1498
FAD1UNMN Between
2.018 4 .504 .382 .822
Groups
Within Groups 1974.301 1494 1.321
Total 1976.319 1498
ANOVA
Sum of
Squares df Mean Square Sig.
LA Between
2.549 4 637 2.633 .033
Groups
Within Groups 361.867 1495 242
Total 364.416 1499
91¢ Between
' 5119 4 1.280 1.923 .104
Groups
Within Groups 994.814 1495 .665
Total 999.933 1499
A0UNN Between
3.635 4 .909 .689 .600
Groups
Within Groups 1972.991 1495 1.320
Total 1976.626 1499
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ANOVA
Sum of
Squares df Mean Square Sig.
LA Between
1.059 4 .265 1.090 .360
Groups
Within Groups 363.357 1495 .243
Total 364.416 1499
91g Between
' 3.593 4 .898 1.348 .250
Groups
Within Groups 996.341 1495 .666
Total 999.933 1499
A0UNN Between
515 4 129 .097 .983
Groups
Within Groups 1976.111 1495 1.322
Total 1976.626 | 1499
ANOVA
Sumof
Squares : df Mean Square Sig.
LA Between ‘
3.877 4 .969 4.019 .003
Groups
Within Groups 360.539 1495 .241
Total 364.416 1499
91¢) Between
1 2.709 4 677 1.015 .398
Groups
Within Groups 997.224 1495 667
Total 999.933 1499
A0UNN Between
6.476 4 1.619 1.229 297
Groups
Within Groups 1970.150 1495 1.318
Total 1976.626 | 1499
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