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Misocllaneous

- Service stations

- Grocery stores

- Vacation clothing
- Photography

- Sports equipment

Accommodations
- Hotels, motels, resorts
- Rental condominiums
- Time- sharing
- Guest houses

- Bed and breakfast

Transportation
- Auto

- Airplane

- Rental cars

- Bus

- Rail

- Cruise ship

Travel and Tourism

Recreational Facilities
- State & national parks
- Campgrounds

- Concerts

- Theaters

Tourist Attractions

- Theme parks

- Museum townsé&cities
- Museums

- Gardens

- Stately homes

Travel Marketers
- Travel agents
- Tour wholesalers

- Incentive travel companies

Destination Development

- Market studies

- Feasibility studies

- Architectural & engineering

- Financial institutions

31] 2.2 The Travel and Tourism M

IE Lundberg, 1985. P.5.

Travel Research
- Demographic
- Behavioral& psychographic

- Cost/ benefit analysis

Government Offices
- National travel offices
- Regional travel offices

- Local travel offices
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Rational reason Emotional reasons Decision to buy
(Cost + dependability + + (Pleasure + relaxation = (Choice of a
particular
Time + service) + status) product)

gﬂﬁ 2.3 The Decision —Making Process

11: Burke and Resnick, 1991.p.115.
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Source Message Channel Receiver
Communication skills  Element Seeing Communication skills
Attitudes Structure Hearing Attitudes

Knowledge Treatment Touching Knowledge

Social systems Content Smelling Social system
Culture Code Tasting Culture

gﬂﬁ 2.4 A model of the ingredients in communication

N aaulasain Berlo,1960.p.26.
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