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Abstract

The main purposes of this research were 1. To investigate the satisfaction levels of the
English students towards the learning and teaching management of the English programs, 2.
To compare the level of their satisfaction levels according to their levels of study and their
major fields. The subjects were 121 students in English, English-Japanese and Business
English Programs in their 2nd, 3rd, and 4" years of study. The research instrument was the
questionnaire. The data collected were analyzed by the use of percentage, Mean, Standard
Deviation and F-test. The research revealed that:

1. The satisfaction level of the English students towards the learning and teaching
management as a whole was in a high level.

2. It was found that when comparing their satisfaction levels according to their
levels of study, the second year students had higher level of satisfaction than those in the third
and the fourth year in two aspects; the aspect of subjects and curriculum and the aspect of
learning source and information. In the aspect of the relationship between the English students
and the English teachers, the 4" year students had higher level of satisfaction than those in
year 2 and year 3.

3. When considering their levels of satisfaction towards the learning and teaching
management of the English Programs according to their major fields, six aspects were found
statistically different. Those aspects were the aspects of subjects and curriculum, teaching
activities, curriculum supporting activities, evaluation and assessment, classmates, supervisors
and the relationship between the students and the teachers in the English Programs. Moreover,
this research revealed that the students in Business English Program had higher level of
satisfaction than of those in the other two majors in all aspects. In the aspects of subjects and
curriculum, teaching activities and curriculum supporting activities, the satisfaction levels
were statistically different at .05. In the aspects of evaluation and assessment, classmates and

the relationship between the English students and the English teachers, the satisfaction levels



(3)

were different at the statistic level of .01. In the supervisor aspect the level of the satisfaction

was at the statistic level of .001.
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