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ABSTRACT

The purposes of this survey research were (1) to study consumers’ behavior
that affects consumers in choosing Shabu Restaurant (2) to study the marketing factors
that influence to consumer in choosing Shabu Restaurant. The populations were the
204 people in the area of Amphoe Mueang Buriram. Questionnaires were distributed
as a tool for collecting datay The statistics' methods use to analyze data were
percentage, average, and standard-deviation.

The researchfindings found that;/(1) consumer'went to Shabu Restaurant 2 -
3 times monthly. Mostlyvent to Shabu Restaurant with friend ati\least one person. In
addition, theyawent to Shabu/Restaurant without special,event. "The Reason to used
Shabu Restaurant pécause its inexpensive.-Moréover;/the most impartant reason was
the taste of food./ The price that each time consumers’ can pay in Shabu Restaurant
was 150-200 Baht. The most favorite-menu-in-Shabu/Restaurant was Seafood, Shrimp,
Squid andFish! Extra'dish that.consamer require still was Seafood, Shrimp, Squid and
Fish. Seafood sauce\was the bést saucesthat' consumer tike. Advertising banners based
on fire poles are the-most aceessible source for consumers. The problem frequently
happen in Shabu Restaurant-was| that the foodtwas sold out too quick. (2) all four
aspects of the-marketing| factors had influence to consumer in choosing Shabu
RestaurantThe aspects of marketing factors-that is the hishest mean was price factor
with aniaverage'of & 11,/ followed-by product factor with an average of 3.93. The
distribution factor with’an’average of 345, and the towest was-promotion factor with

an average, of 3.18.
Keywords:  Shabusfestaurant,-Marketing factors; GConsumers behavior.
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