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ABSTRACT

The objectives of this study were to 1) develop the computer assisted
instruction in Operations Management Class on the Lesson of Supply Chain
Management with the efficiency of 80/80, 2) compare the learning achievement
between before and after learhing through the“eamputer assisted instruction, and 3)
examine students’ satisfactionon the:learningactivity by using the computer assisted
instruction. Research samples consisted~ef. 20 students_in, undergraduate program,
Marketing majof, faculty of”Management Scieneey the«coursesgroup of 5917279201,
who were taking Operations Management Class in,Ist\semester, ‘academic year 2017.
The research instruments were| 1) Operations Management textbook, 2) the computer
assisted instruction in ‘Operations, Management /Class/onthe Lesson,of Supply Chain
Management, 3)//the learningrachievement test, and 4¢) students’ satisfaction
assessmentqon thetearning activity-by-using the .computer assisted instruction. The
data were“analyzed by mean, standard-deviation, and t-test. The research findings
illustrated that | the “efficiency of/ the—computer assisted instruction in Operations
Management Class on-the Lesson of Supply. ChainiManagement (E1/E2) was at 81/81
which! was higherthan the) standard jof 80/.80. ~The comparison | of students’
achievement after-learning washigher than before learning-at the significant difference
in level of ©001. Additionally, the resultshowed that the studentswho were taught by

the computer-assisted instruction had-ahish tevel of satisfaction

Keywords:, Thé Computer assisted instruction, . Operations Management Class, Lesson

of Supply €hain Management
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