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ABSTRACT

The purposes of this research were 1) to study the marketing mix factors on
the people’s decision-making to hold the credit card of Krungthai Card Company
Limited (Public) in the area of Ku Muang.District, Buriram Province and 2) to study the
problem status of using their crédit-cardsyof. this cOmpany. There were 152 customers
who opened new credit gards.in'Ku Muang District;<Buriramn Province from January to
May. The instrumentwas a questionnaire-conducted by tharesearcher with three parts:
checklist, 5-rating.scale, andopen-ended. Its reliability was 0.94\The statistics used for
data analysis Wwere frequency, percentage, average, ‘and’ standard deviation. The
findings were asfollows: 1) most respondents were female, aged between 31-40 years.
They graduated in/ bachelor’ s degree, their /careers were civil servants, and their
incomes were more than 20,001 baht.~2) the opinjons-of theimarketing mix factors on
the customiers’/ decision- making to-hotd the credit card of Krungthai Card Company
Limited (Publig); in the case study of peoplesin the’area of KuiMuang District, Buriram
Province were, overallat the high“tevel. ~The highest mean! score was the physical
characteristics, followed-by/ the/processes, the products, and the lowest mean score
was the marketing-promotian respectively, and 3) the further suggestions of the factors
affecting the people’ s decision-making“to’hold the-credit card of Krungthai Card
Company kimitedA(Public) in the'area of Ku Muang District, Buriram Province mostly
revealed that the interestrates” of KTC credit card-increased; there should be more
extension, ofinterest rate free | in-case of ‘overdue ‘payment; ithere should be KTC
branches more-available for the-convenience of our Customers and the solution to
customers’ problems; and, there shoutdbe 'more KTC staff to receive the direct calls
without the calt center because.of-giving-their delay services and unclear answers to

the customer’s question respectively:

Key words: Credit card, marketing mix
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