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Abstract

The mixed methods research of qualitative research and quantitative research aim to
study the state and compare of the public electricity service of Hua Fai subdistrict
administrative organization, Candong districk, Buriram province. The sample group was
divided into 2 groups. 379 questionnaires were calculated by using Taro Yamane table and
another 17 interviewers were used by purposive sampling techniques. The research
instruments were questionnaire and interview. The basic statistics used for data analysis
were percentage, mean and standard deviation.

The results of this research shown that the conditions of the public electricity service
of Hua Fai subdistrict administrative organization, Candong districk, Buriram province was at
the highest level. When considered in each aspect found that in every aspect were at the
hich level, the following services are equally available. Secondly, the service was
continuous, followed by the punctual service, followed by adequate service. The service is
progressive. In comparative analyzes by individual factors appeared when classified by
gender, status and education level. There was no statistically significant difference at .05
levels. When classified by age, occupation, monthly income and using the road, there were

statistically significant differences at the .05 level.

Keyword : Candong districk, Hua Fai subdistrict
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