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ABSTRACT

The purposes of this study were: 1) to analyze and design chatbots for Lam Thamenchai District
Agricultural Extension Office, 2) to develop chatbots for Lam Thamenchai District Agricultural Extension
Office and 3) to investigate the satisfactions of using chatterbots for Lam Thamenchai District Agricultural
Extension Office and the samples selected by using purposive sampling methodology.

Lam Thamenchai District Agricultural Extension Office was in charge of agriculture service for
agriculturists and one of the service was to answer questions for them. The questions might be repeated
over and over, therefore, the staff had to answer to the same questions all the time. The developed system
was able to serve agriculturists any questions as their needs through Chatbot which could be helpful for
saving their time to come to Lam Thamenchai District Agricultural Extension Office. Moreover, it was a
timesaving way for staff to answer the questions. (the staff of Lam Thamenchai District Agricultural Extension
Office, 2021)

Technology and Innovation Management | 1537



madsgginnssgivinmdansmaluladuazuinnssu A 8 |
WAINEIFeIwAuIaIsAY | Jawdaumanseu | Useindlve | 18 fuiay 2565

The program using for website development were Visual Studio Code. The program using for
chatbot development were Dialogflow, Line Develop and Firebase for database system. The programming
language used in system development were JavaScript, PHP, HTML and CSS.

The results from satisfaction surveying revealed that 1) it was at the much level with a mean of
4.17 and the standard deviation was equal to 0.60 for 15 agriculturists, 2), and it was also at the much level

with a mean of 4.17 and the standard deviation was equal to 0.28 for 3 staffs.

Keyword : Chatbot, Line Bot, Office Of Agriculture
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