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Development of Chatbot Application for Student Services.
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ABSTRACT

This research aims to: 1) analyze and design a
chatbot application for student services; and 2)
develop a chatbot application for student services. The
followed  the

development life cycle, which includes problem studly,

research  methodology system

data collection, chatbot questions and answers

analysis, system analysis and design, system
development and testing, and system deployment and
evaluation. The development tools are PHP, Laravel
Framework, MySQL, LINE Bot Designer, and Dialog flow.
The study's showed that the chatbot

effectively addresses questions in eight service areas:

findings

class registration, course changes, fee payment, grade

corrections (F and 1), academic calendar, event
calendar, welfare fund, and building locations. There is
also chatbot response management through a web
application to facilitate staff. The study results of the

user satisfaction found that there was a high level.

Keywords — application, chatbot, Automated response
system, student services
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