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ABSTRACT

The purposes of this research were to study the taxpayer’s satisfaction toward housing
and land tax collection services provided by Pathairin Subdistrict Administrative Organization in
Lam Plai Mat District, Buriram Province and to investigate problems and obstacles of the
taxpayers. The samples were all 168 taxpayers. The study instrument was a 3 — part questionnaire,
including check-list, 5 — rating scale and open form with the reliability of .9468. The statistics
utilized in this study were percentage, mean and standard deviation. The results revealed that
taxpayer’s satisfaction toward housing and land tax collection service of Pathairin Subdistrict
Administrative Organization both in overall and each aspect was at a moderate level. The service
process was ranked first, followed by the personnel responsible for giving services, and venue for
tax payment, respectively. The main problem raised by the taxpayers was that the venue for tax
payment was merged with other sections and this caused the chaos. They also mentioned that the

local administrative organization has provided services only at official and working hours.
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HrAEEX Method 2 (covariance matrix) will be used for this analysis **+**x

RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean StdDev Cases

1. A1 3.3667 5561 30.0
2. A2 3.4667 .6288 30.0
3. A3 3.4000 7240 30.0
4. A4 3.3000 .5350 30.0
5. A5 3.2333 6789 30.0
6. A6 3.3667 7184 30.0
7. A7 3.3333 6609 30.0
8. A8 3.5333 .7303 30.0
9. A9 3.4000 6215 30.0
10. A10 3.1667 .6989 30.0
11. B1 3.5667 6789 30.0
12, B2 3.5333 6814 30.0
13. B3 3.7000 6513 30.0
14. B4 3.4000 6215 30.0
15. BS 3.5667 6261 30.0
16. B6 3.3667 .6149 30.0
17. B7 3.5000 .6823 30.0
18. B8 3.2333 6789 30.0
19. B9 3.1333 6814 30.0
20. B10 3.3333 .7581 30.0
2. C1 2.9333 8277 30.0
2. Q2 3.0000 8305 30.0
230 C8 3.2333 7279 30.0
24, C4 3.3000 7944 30.0
25, C5 3.1000 .8030 30.0
26. C6 3.1333 7761 30.0
27. C7 3.0667 .7849 30.0
28. C8 3.1000 .8847 30.0
29. ©9 2.9333 6397 30.0
30. Ci10 2.9000 6074 30.0

* * * Warning * * * Determinant of matrix is zero

Statistics based on inverse matrix for scale ALPHA
are meaningless and printed as .

N of Cases = 30.0

Item Means Mean Minimum Maximum Range Max/Min Variance
3.2867 29000 3.7000 .8000 1.2759 .0434



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale
Mean
if Item if Item
Deleted
Al 95.2333
A2 95.1333
A3 95.2000
A4 95.3000
AS 95.3667
A6 95.2333
A7 95.2667
AB 95.0667
A9 95.2000
A10 95.4333
Bl 95.0333
B2 95.0667
B3 94.9000
B4 95.2000
BS 95.0333
B6 95.2333
B7 95.1000
B8 95.3667
B9 95.4667
B10 95.2667
C1 95.6667
(or) 95.6000
Cc3 95.3667
c4 95.3000
CS 95.5000
C6 95.4667
Cc7 95.5333
Cc8 95.5000
(0] 95.6667
C10 95.7000

Scale  Corrected

Variance Item-
Total Multiple
Deleted Correlation Correlation

168.9437 .3456
162.6713 .6971
162.7862 5921
166.7000 5257
161.6195 .7049
160.3920 7331
162.6851 .6600
162.0644 6266
165.1310 5467
165.4264 4635
166.1713 4351
165.4437 4758
163.9552 5917
163.2690 6670
164.1023 .6081
167.5644 .3961
159.8862 .8054
165.4126 .4796
164.6023 5251
164.4092 4765
161.3333 5817
158.4552 7224
162.7920 .5882
162.2862 .5599
158.2586 7595
159.2230 .7364
160.5333 .6586
158.1207 .6896
162.7816 6774
166.7000 4577

Reliability Coefficients 30 items

Alpha = .9468

Standardized item alpha = .9466

Squared
if Item

Alpha

Deleted

9471
9442
9451
9457

9437
.9445
9447
9455

9463

9465
9462
9451
9445
9450
9468
9431
9461
.9457

9463

9453
9437
9451
.9455
9433
9436
9444
9441

9463

85
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